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Lucius Burckhardt (1925—2003)

Professor for sociology and urbanism

He researched the dynamics between
architecture, design, urban development
and socio-economics.




Lucius Burckhardt 1980:
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Don’t design the object



Design the influence
the object has to the institution it belongs to



Design the influence

the object has to the institution it belongs to
service system
interface context
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photo by NASA - public domain




the hospital
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on flickr.com licensed undercc-by-sa-2.0




photo by Philips. Product information.



But what if the next
health facility
is out of reach?



photo by Philips. Product information.






Don‘t design the object,
but the influence it has.
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MAPPING USER JOURNEYS' : i thinkpublic | NESTA

TER 7

USER'S
JOURNEY

Using one of your
persona cards, illustrate
how that user would

experience your idead

IMPACT
1 List the impact of your
~ idea at each step of
| your users journey.

Photo by think public on flickr.com. Licensed under cc-by-sa 2.0
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LAGOON

JOLLY KOGER
WHARF

RUM POINT

CAP'N FLINT'S

PERCH TOUCAN CAGE

THEMIZZENMAST

BUCCANEERS'
COVE

MATES AND MAIDENS
—Ye oldereste rooms:

& 666

NORTH INLET
LOOKOUT POINT

BLACK DOG
BRIDGE

DOUBLOON
LAGOON

MUTINEER
FALLS

DEAD MAN'S
ISLAND

SKELETON ISLAND
SKELETON LAIR
BUCCANEERS' ROOST

BLACK DOG SWAMP

If Buccaneers and buried Gold,

And all the old romance, retold
Exactly-in the ancient way,

Can please, as me they pleased of old
The wiser youngsters of to-day...

So be it!

—Robert Louis Stevenson
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the unplannable
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= heO”h Life, But Better ~ Fitness Food Sleep Mindfulness Relationships

200 hospitals have been at full capacity, and
1/3 of all US hospitals are almost out of ICU
space

@ By Holly Yan, Christina Maxouris and Deidre McPhillips, CNN
< Updated 9:28 PM EST, Thu December 10, 2020

[ly =

Screenshot from 2023-03-04 of https://edition.cnn.com/2020/12/10/health/us-coronavirus-thursday/index.html
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Logo-free boxer shorts made from organic

cotton

that are so comfortable you won't feel them when

you're wearing them

€£44.99 ya ! (298)

> incl. FREE shipping from €30 & free returns

Color @

i
-
|,
@

Size: £, Not sure what size?
M L XL 2XL ZXL
AXL
) Crowd 6 pieces
Details +
Info + ® In stock - with you in 3-5 working days
FAQ +
Add to Cart

"i@ Bought more than 8,631 times in the last 2 months

e 13 Free shipping from €30



Size Chart

HUFTUMFANG

Unsure what size you need? Simply measure your waist
and hips and choose the right size.

Size

size 58
laundry size 10
hip circumference (cm) n4 18

Bottom dimension (cm) 97105 104-110
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Details

Info

FAQ

Logo-free boxer shorts made from organic

cotton

that are so comfortable you won't feel them when

you're wearing them

only € /.90/place

€£44.99 VaTinclud (298)

incl. FREE shipping frgan €30 & free ] ‘
olor > E

Size: =R bat size?

L

A4XL

Crowd 6 pieces

® |n stock - with you in 3-5 working days

Add to Cart

.“,@ Bought more than 8,631 times in the last 2 months

leto Free shipping from €30
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about a wine bar, the person
running it and the internet
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Photo by Lutz Schmitt. All rights reserved
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“I‘m not in the business of
selling drinks to ev_g_rybody.

| want to know t
wants a table at my

And | want, that—r'r';iﬁﬁfns
know me and my .

- Chiev?that, with

Photo by Lutz Schmitt. All rights reserve



Re inwein Weintrinken mit klugen Képfen

Willkommen Wein & Essen Adresse & Offnungszeiten

»Die kleine Wemstube im Vringsveedel mit Weinen entlang des Rheins vom Bodensee bis Bonn.“

PEN ””.‘ "“"\ \w

R0 ' aﬁ
N
S

Offnungszeiten Adresse Inhaber: Jorg Wirbelauer
Montag bis Samstag ab 18 Uhr, Ende unvorhersehbar. Corneliusstrale 1 | 50678 Koln Impressum

Sonntag Ruhetag. (Hinter der Severinskirche)

Vom r.Juni bis 30.August 6ffnen wir ab 19 Uhr. Karte & Anreise

Photo and graphics by Lutz Schmitt. All rights reserved



Get in touch later:

on Mastodon: mastodon.world/@lutzschmitt

or on LinkedIn: linkedin.com/in/lutzschmitt

or via E-Mail: post@lutzschmitt.com
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photo by Martin Brigden on-flickr.com under cc-by. 2.0
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